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Description  
This case study defines the processes and methods used to successfully complete the 

project described within.  
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Project Scope 
Louisiana Court Appointed Special Advocates (LACASA) approached Immense Networks 

with a need to create a user-ŦǊƛŜƴŘƭȅ άōŀŎƪ ŜƴŘέ /ƻƴǘŜƴǘ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ό/a{ύ ǘƻ 

their redesigned website (www.louisianacasa.org). Managing the content, at that time, 

was difficult for the staff. The CMS software previously used was not user-friendly and 

had a steep learning curve, which the staff did not have the time nor resources to learn 

how to use the software properly. Moreover, LACASA requested the construction of a 

άtǊƻƎǊŀƳ /ŜƴǘŜǊΣέ ŀ ŎŜƴǘǊŀƭ ƭƻŎŀǘƛƻƴ ǘƻ ǎƘŀǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘ ƻǘƘŜǊ /!{! ǇǊƻƎǊŀƳǎ 

throughout the state of Louisiana that would be connected to www.louisianacasa.org.  

The Program Center area needed to be a secure site page, not open to the public, easily 

maintained, and fully controlled by the staff of LACASA. Both projects were created with 

the intention that anyone working at LACASA could easily maintain the content.   

 

  

http://www.louisianacasa.org/
www.louisianacasa.org
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Content Management System 
We decided to use the Wordpress Content Management System (CMS) to help CASA 

manage their website. This CMS has several benefits that make it a perfect solution for 

this application. First, Wordpress is an open-source project, meaning it is free and 

constantly under development by a large community, improving the capabilities and 

security of the CMS. It also allows integrating third party plugins, which are software 

that can add specific features to your website -- customizing your website for your 

needs. These plugins can add powerful, useful functionality. 

¢ƻ ǊŜǇƭŀŎŜ ǘƘŜ ŎǳǊǊŜƴǘ άōŀŎƪ-ŜƴŘέ /a{Σ ƻǳǊ ƛƴ-ƘƻǳǎŜ ŘŜǎƛƎƴŜǊ ŜǎǎŜƴǘƛŀƭƭȅ άǎƭƛŎŜŘέ 

www.louisianacasa.org and coded it onto the Wordpress framework. The website did 

not need a new design; rather, accessibility for in-house updates and changes to the 

website. In other words, visitors of the site did not see something new, but the staff 

now has the power to easily manage the website from a web-based backend (the means 

no coding required). The screenshot shows how editing a webpage is as easy as 

changing text in Microsoft Word. 
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Program Center  
The Program Center was created from scratch. All aspects of it were created in-house by 

Immense Networks. The following are the different components of the Program Center, 

including Login Area, User Management Interface, File Upload Interface, File Upload 

Listings, Delete Files, and Category Management. 

 

Login Area 
LACASA requires secure access to the Program Center. Anyone without the proper 

credentials will be unable to pass the login portal. LACASA creates usernames and 

password and provides each center one login credential to be used by staff. This 

provides discretionary power for LACASA.   
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User Management Interface  
¢Ƙƛǎ ǇŀǊǘƛŎǳƭŀǊ ǎƛǘŜ Ƙŀǎ άadmins άŀƴŘ άvolunteersέΦ !ŘƳƛƴǎ ŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƻǊǎ ƻŦ ǘƘŜ ǎƛǘŜ 

that can create, edit, or delete accounts as needed and manage files.. Volunteers do not 

have access to category management, file uploads, or user management; whereas, 

Administrators have full access to all components of the site. This provides LACASA full 

control over the content.  

LACASA only required two types of users, but other organizations may have different 

needs. A Program Center can have a myriad of user types that have access to various 

components of the site. Account holders are not limited to only two types of users, and 

can design their site as they need it. 
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File Upload Interface  
The file upload interface is easy to use. Clicking the upload button allows users to select 

one or multiple files for upload. Once submitted, files upload to the server and notify 

the user when uploading has completed. Next, the user has the opportunity to select a 

category (explained below) for the file from a simple drop-down menu, as well as give 

the file a name and description. This information helps categorize the file and can be 

edited at any time by Administrators. 
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File Upload Listings  
Files are categorized in descending order; with the most recent uploads at the top. On 

this screen, administrators have capabilities to delete files, edit file names and 

descriptions, change category association, and adjust listing order. Changing the order is 

ŀǎ ǎƛƳǇƭŜ ŀǎ άŘǊŀƎƎƛƴƎέ ƻƴŜ Ŧƛle above another on the website.  

These editing techniques are performed directly on the listing page. By creating a single 

area for management of the information, the workflow becomes intuitive. 
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Delete Files 
Immense Networks understands that accidents happen, and we utilize a system that 

helps minimize total loss of data on the Program Center site. When an Administrator 

chooses to delete a file, a confirmation dialogue box appears, presenting the option to 

Delete or Cancel. As an added precaution, deleting files will only remove them visually 

from the website, which allows for files to be recovered from the server at any time. 

This creates a situation where it takes more effort to permanently remove a file, 

deterring accidental deletions. 
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Category Management Interface  
Managing categorƛŜǎ ƛǎ ŀ ǎƛƳǇƭŜ ǇǊƻŎŜǎǎΦ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ŎƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ άŀŘŘ ŎŀǘŜƎƻǊȅέ ǘƻ 

create a new category. If the user wants to have sub-categories, all that is necessary is 

ŦƻǊ ǘƘŜ ǳǎŜǊ ǘƻ άŘǊŀƎ ŀƴŘ ŘǊƻǇέ ƛǘ ƛƴǘƻ ŀƴƻǘƘŜǊΣ ŀƭǊŜŀŘȅ ŎǊŜŀǘŜŘΣ ŦƻƭŘŜǊΦ {ǳōŎŀǘŜƎƻǊƛŜǎ 

are identified by their lighter gray background colors in the main navigation column on 

the left of this site. The number of allowed sub-categories is unlimited. This allows 

Administrators to organize categories precisely as they see fit. 

 

In conclusion, as technology develops, website creation and maintenance is becoming 

more user-friendly for general public. Immense Networks provides the initial work that 

is not user-friendly to the public, helping organizations create the website they desire. 

Furthermore, to help with the transition process of passing on the site to organizations, 

Immense Networks does provide initial one-on-one training, and on-line video training 

tools. The goal of Immense Networks is to empower organizations to use current 

technology efficiently and effectively for their desired outcomes.   
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CASA Endorsement 
Below is a letter of support by John Wyble, Executive Director of Louisiana CASA. 

 

  


